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Introduction

Right to Public Service legislation in India comprise statutory laws which

guarantee time bound delivery of of service for various public service rendered by

the government to citizen and provide mechanism for punishing the errant public

servant who is deficient in providing the service stipulated under the statute.

Right to Service legislation are meant to reduce corruption among the

government official and to increase transparence and accountability.

Madhya Pradesh become the first state in India to enact Right to service

Act. On 18 August 2010 and Odisha is the 12th state among other state to

implement the law.

The Common framework of the legistations in various states inciudes

graning of “right to public service “ which are to be provided to the public by the

designated official with in the stipulated time frame. The public service which are

to be granted as a right under the legislations are generally notified separately

through Gazette notification. Some of the common publics service which are to

be provided which in the fixed time rame as a right under the Acts. Including

issuing caste , birth marriage and domestic certificates, electric connections,

voter’s card, ration cards, copies of land records, etc.

On failure to provide the service by the designated officer within the given

time or rejected to provide the service , the aggrieved person can approach the

First Appellate Authority. The First Appellate Authority, after making a hearing,

can accept or reject the appeal by by making a written order stating the reason

for the order and intimate the same to the applicant, and can order the public

servant to provide the service to the applicant.

An appeal can be made from the order of the first Appellant Authority to

the Second Appellant Authority , who can either accepted or reject the

application by making a written order stating the reason for the order and

intimate the same to the applicant , and can order the public servant to provide

the service to the applicant or can impose penalty on the designated officerfor

deficiency of service without any reasonable cause, which can range from Rs. 250



to Rs. 5000 or may recommend disciplinary proceedings. The applicant may be

compensated out of the penalty imposed on the officer.

Grievances & Feed back

ODISHA RIGHT TO PUBLIC SERVICES ACT , 2012

Be it enacted by the Legislature of the State of Odisha in the Sixty-

third Year of the Republic of India as follows:-:

1. Short title and commencement:- (1) This Act may be called the Odisha Right to

Public Services Act, 2012.

(2) It shall extend to the whole of the State of Odisha.

(3) It shall come into force on such date as the State Government may, by

notification, appoint.

2. Defination;- In this Act, unless the context otherwise requires,-

(a) "Appellate Authority" means an authority notified under section 5.

(b) '''Designated Officer" means an officer designated as such under section 3 for

providing the service.
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(c) "Eligible person" means any person who requires the service for which he is

entitled as per statutory provisions or executive instructions in force and

applicable.

(d) "Given time limit" means maximum time to provide the service by the

Designated Officer or to decide the appeal by the Appellate Authority and revision

by the Revisional Authority within a stipulated period

(e) Prescribed means prescribed by the rule made under this Act.

(f) "Revisional Authority" means an authority notified under section 6; (g) "right

to public service" means right to obtain the service notified by the State

Government under this Act within the given time limit; and (h) "Service" means

any service in relation ‘to public notified under section 3.
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3. Notification of service:-(1) The State Government may, by notification, from

time to time, declare the services, to which this Act shall apply and specify the

time limit within which the services shall be provided.

(2) For the purposes of this Act, the State Government may, by notification,

designate as many officers as may be necessary to direct for providing services

within a given time limit.

4. Providing services within given time limit:- (1) An eligible person shall make an

application to the Designated Officer for obtaining any service under the

provisions of this Act.

(2) The Designated Officer shall, on receipt of an application under sub-section

(1), dispose of the same within the given time limit: Provided that where the

Designated Officer rejects the application, he shall record the reasons thereof

under intimation to the applicant.

(3) Every Designated Officer shall maintain records of services applied for in such

manner as may be prescribed.

5. Appeal:- (1) Any person, whose application for obtaining service is rejected

under sub-section (2) of Section 4 or who is not provided with the service within

the given time limit, may, within thirty days from the date of receipt of the order

of rejection of application or the expiry of the given time limit, as the case may

be, prefer an appeal before such authority as may be notified by the Government

and in such form as may be prescribed:

Provided that the Appellate Authority may admit the appeal after

expiry of the period of thirty days which can be further extended for a period not

exceeding ninety days thereafter, if he is satisfied that the appellant was

prevented by sufficient cause for not preferring the appeal in time.

Provided further that, resorting to the provision of this Act shall not

be a 'bar to the applicant to pursue his remedy available under the law in relation

to the said service.



(2) The Appellate Authority, if so satisfied, may, within a period of thirty days

from the date of filing of appeal, by order, direct the Designated Officer to

provide the service within the time limit mentioned in the order.

(3) The Appellate Authority shall dispose of the applications in the same manner

as the applications received under section 11 are disposed of.

6.Revision:- Any person aggrieved by the order of the Appellate Authority, or in

case of non-disposal of the appeal in time, may, within thirty days from the date

of that order, or expiry of the time, as the case may be, prefer a revision petition

before such authority as may be notified by the Governer.lt and in such form as

may be prescribed:

Provided that the Revisional ,Authority may entertain the revision

after expiry of the period of thirty days which can be further extended for a

period not exceeding sixty days thereafter, if he is satisfied that the petitioner was

prevented by sufficient cause for not preferring the revision r in time.

7. Powers of Appellate Authority and Revisional Authority:- The Appellate

Authority and Revisional Authority shall, while deciding an appeal or revision, as

the case may be, have the same powers as are vested in civil court while trying a

suit under the Code of Civil Procedure, 1908 and in particular, in respect of the

follow.ing matters, • namely:-

(a) summoning and enforcing the attendance of Designated Officer and appellant

and compel them to give oral or documentary evidence or both.

(b) requiring the production and inspection of documents, and

( c ) any other matter which may be prescribed.

8. Penalty:-(1) (a) Where the Revisional Authority is of the opinion that the

Designated Officer has failed to provide service without sufficient and reasonable

cause, he-may impose a penalty against the Designated Officer not exceeding five

thousand rupees.



(b) Where the Revisional Authority is of the opinion that the Designated Officer

has caused delay in providing the service, he may impose a penalty not exceeding

two hundred fifty rupees for each day of delay: Provided that the Designated

Officer shall be given a reasonable opportunity of being heard before any penalty

is imposed on him.

(2) Where the Revisional Authority is of the opinion that the Appellate Authority

has failed to decide the appeal within the given time limit without any sufficient

and reasonable cause, he may impose a penalty against the Appellate Authority

not exceeding five thousand rupees: Provided that the Appellate 'Authority shall

be given a reasonable opportunity of being heard before any penalty is imposed

on him.

(3) The penalty imposed under this Act shall be charged from the Designated

Officer, Appellate Authority and the concerned Sub-ordinate staff, as the case

may be and shall be in the proportion to be decided by the Revisional Authority:

Provided that the Sub-ordinate staff be given a reasonable

opportunity of being heard before any penalty is imposed on him.

9. Non-compliance amounting to misconduct :-Non-compliance of the orders of

the Revisional Authority shall amount to misconduct and shall make the

concerned person liable for disciplinary action under the Service Rules applicable

to him, if so recommended by the Revisional Authority.

10. Bar of Jurisdiction of Courts:- No Court shall entertain any suit, application or

other proceeding in respect of any order made under this Act and no such order

shall be called in question otherwise than by way of an appeal or revision under

this Act. _

11. Power of the State Government to send the applications to Appellate

Authority directly:- Notwithstanding anything contained in this Act, the State

Government may, on receipt of an application alleging non-compliance of the

provisions, send the same directly to the Appellate Authority for taking further

actions as per the provisions of this Act.



12.Protection of action taken in good faith:- No suit, prosecution or other legal

proceeding shall lie against any person for anything which is done in good faith or

intended to be done under this Act or any rule made there under.

13.Display in the public domain:- The services and the given time limit shall be

displayed locally and ·on. the website by the Secretary of the Department

concerned for information of the public in odia language.

14.Power to make rule:- The State Government shall, by notification in the

Official. Gazette, make rules to carry out the provisions of this Act within a period

of six months from commencement of this Act.

15.Power to remove difficulties:- (1) If any difficulty arises in giving .effect to the

provisions of this Act, the State Government may, by order, published in the

Official Gazette, make such provisions, not inconsistent with the provisions of this

Act, as may appear to it to be necessary or expedient for removal of the difficulty:

Provided that such order shall be made after the expiry of a period of two years

from the date of commencement of this Act.

(2) Every order made under this section shall, as soon as-may be, after it is made,

be laid before the Odisha Legislative Assembly.



Prescribed chart of Revenue Department under ORTPS Act. For Tahasil

S.No. Services Time Limit
Designated
Officer

Appellate
Authority

Revisional
Authority

Apply
Online

1

Disposal of
applications for
issue of SC, ST, OBC,
SEBC, Legal Heir
Certificates

30 days
(excluding the
period taken for
disposal of
objections, if
any)
N.B.: For these
certificates
citizens should
apply in their
native tahasils.

Tahasildar/
Addl.
Tahasildar

Collector -(SC &
ST)
Sub-Collector-
(OBC, SEBC and
Legal heir)

RDC- (SC &
ST)
Collector -
(OBC, SEBC
and Legal
heir)

2

Disposal of
applications for
issue of Residence
& Income Certficate

15 days
(excluding the
period taken for
disposal of
objections, if
any)

Tahasildar /
Addl.
Tahasildar

Sub-Collector Collector

3
Issue of certified
copy of RoR

3 days
Tahasildar /
Addl.
Tahasildar

Sub-Collector Collector

4
Disposal of
uncontested
mutation cases

90 days for
disposal & 45
days for
correction of
RoR

Tahasildar /
Addl.
Tahasildar

Sub-Collector Collector

5
Disposal of cases
u/s 8 (A) of OLR Act

60 Days for
disposal
(excluding the
time taken for
payment of
premium)

Tahasildar /
Addl.
Tahasildar
concerned

Sub-Collector Collector

6
Partition of land on
mutual agreement

180 Days
Tahasildar /
Addl.

Sub-Collector Collector



of all co-sharers u/s
19 (1) (C) of OLR Act

Tahasildar

7

Disbursement of ex-
gratia by tahasildars
from the date of
receipt of funds and
approval

90 Days Tahasildar Sub-Collector Collector

8

Disposal of
application for issue
of Solvency
Certificate for an
amount less than
rupees one lakh

30 days
(Excluding the
period taken for
disposal of
objections, if
any)

Tahasildar /
Addl.
Tahasildar

Sub-Collector Collector

COMPARISON CHART

Prior to ORTPS Act Services under ORTPS Act

1. No time limit set. 1. Services in time bound manner.

2. Deliberate harassment. 2. Expeditious disposal of cases.

3. Offline mode of Services. 3. On-line mode, Web- based and IT- enabled.

4. No role of Information Technology Act 2000. 4. IT Act 2000 facilitated Services.

5. Physical assess to office by applicant. 5. No physical assess, at any time through on-

Line mode Services can be availed.

6. No penal Provision was there 6. Penal provisions are there.

7. No Appeal provisions t 7. Appeal, Review, Revisions are there to

higher Authority higher Forum.

8. Archaic- model of administration. 8. Services- Provide model, facilitating Govt.

9. Only through Govt. mode services are availed. 9. PPP mode, CSC- as helping Centre.

10. Vested interest, middle men were there. 10. Direct access to Service

Laws, Rules followed under ORTPS Act

ORTPS Act does not bring change in any parent law. It only helps as a platform for

facilitation of Services.

A) Caste Certificates------- Issued under Odisha Caste Certificate Rules 1980. & Presidential

Order 1950.



B) Miscellaneous Certificate as-- Odisha Miscellaneous Certificate Certificates Rules 1984.

Odisha Miscellaneous Certificate Rules 2017.

C) Legal Heir Certificates--- Hindu Succession Act 2005.

D) Mutation- Orissa Mutation manual 1962

E) OLR- Orissa Land reforms Manual

F) Certified copy of RoR Orissa Record Manual

G) Ex-gratia Orissa Relief Code

GOOD INITIATIVE IN DELIVERY OF SERVICE EXAMPLE

(1) 50 lakhs misc. Certificate issued in the current year through e-

district portal

(2) Mass-school certificate programme lunched by Hon’ble Chief

Minister and providing permanent caste certificates to the school student is an unique

example among all the state.

WORK FLOW CHART

Application

Service Service through C.S.C

Directly

All operations are carried out through e-district portal, which

serves as a data bank.

Citizen
C.S.C.

SAHAZ

Tahasildar

Tahasildar

Field Verification,

Local Enquiry,

RoR Verify

Revenue

Inspector




